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GENERAL TERMS AND CONDITIONS 
 

These Terms and Conditions (“Conditions”) apply to all services provided by the Company. 
These Conditions apply to all agreements for logistics services and to supplementary 
activities, insofar as they do not conflict with mandatory provisions and public policy. 
 
 
DEFINITIONS AND APPLICATION 
 
1. In these Conditions: 
 
“Affiliate” means, in relation to a specified person or entity, any other person or entity that 
directly or indirectly Controls, is Controlled by, or is under common Control with such person 
or entity, from time to time. For the purposes of this definition, “Control” means the 
possession, directly or indirectly, of the power to direct or cause the direction of the 
management, policies, or affairs of a person or entity, whether through ownership of shares 
or other equity interests, voting rights, contractual arrangements, or otherwise, and shall be 
deemed to exist where a person or entity owns or controls, directly or indirectly, more than 
fifty percent (50%) of the voting rights or issued share capital of another entity, or otherwise 
has the ability to exercise decisive influence over its management or affairs. 
 
“Company” is Navex Maritime Services LLC of Dubai, United Arab Emirates. trading under 
these Conditions and this expression includes any parent, subsidiary or affiliated company 
of the Company. 
 
“Customer” means any Person at whose request or on whose behalf the Company 
undertakes any business or provides advice, information or services. For the purposes of 
these Conditions, reference to a “Customer” shall include reference to an “Owner”.  
 
“Group” means in relation to a company, that company and all entities which it Controls, 
whether directly or indirectly, and any holding company of that company and all entities 
Controlled by such holding company, from time to time. For the purposes of this definition, 
“Control” means the ability to exercise decisive influence over the management or policies 
of an entity, whether through ownership of shares, voting rights, contractual arrangements, 
or otherwise. 
 
“Person" includes persons or any body or bodies corporate. 
 
“Owner” means the Owner of goods (including any packaging, containers or equipment) to 
which any business concluded under these Conditions relates and / or the consignee or any 
other Person who is or may become interested in or in possession or entitled to possession 
of them. 
 
 
 
2. All and any activities of the Company in the course of business, whether gratuitous or not 
are undertaken subject to these Conditions. The Company reserves the right to enter into 
specific agreements with Customer(s), case in which such agreements prevail in case of any 
discrepancy with these Conditions. However, these Conditions shall be understood in all 
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cases as binding and complimentary to any agreements entered by the Company with its 
Customers.  
 
 
4. In authorizing the Customer to enter into any contract with the Company and/or in 
accepting any document issued by the Company in connection with such contract, the 
Customer irrevocably accepts these Conditions for themselves and their agents and for any 
parties on whose behalf they or their agents may act, and in particular but without prejudice 
to the generality of this Clause, they accept that the Company shall have the right to enforce 
against them jointly and severally any liability of the Customer under these Conditions or to 
recover from them any sums to be paid to the Company by the Customer which upon proper 
demand have not been paid. 
 
 
THE COMPANY 
 
5. a. Subject to Clauses 12 and 13 below, the Company shall procure services as agent, 
unless it is expressely agreed that the Company acts as a principal. For the avoidance of 
doubt, the commercial invoices of the Company or any other contractual arrangements with 
a Customer shall specify the capacity under which Company is acting. Absent of this 
specification, the Company shall be deemed as acting as agent in all cases and for all 
transactions.   
b. The offer and acceptance of an inclusive price for the accomplishment of any service or 
services shall not itself determine whether any such service is or services are to be arranged 
by the Company acting as agent or to be provided by the Company acting as a contracting 
principal. On th contrary, the commercial invoices of the Company or any other contractual 
arrangements with a client shall make such specifications, as per Clause 5.a. above.  
c. When acting as an agent the Company does not make or purport to make  any contract 
with the Customer for the carriage, storage, packing or handling of any goods nor for any 
other physical service in relation to them and acts solely on behalf of the Customer in 
arranging services by establishing Contracts with third parties, so that direct contractual 
relationships are established between the Customer and such third parties. 
d. The Company shall on demand by the Customer provide evidence of any Contract entered 
into as agent for the Customer.  
e. When acting as agent, the Company shall assume no liability, of any nature whatsoever, 
for the contracts entered into by the Customer with third parties as the Company is not provy 
to these. Such contracts are deemed entered into by contractual parties with sufficient 
expertise and that have obtained appropriate legal advice prior to executing them, hence the 
Company only remains an intermediary in relation to such contracts and makes no 
representation, of any nature whatsoever, to the Customer or to any third party, on 
completion, availability, costs or any other details in relation to these contracts.   
 
 
6. When and to the extent that the Company in accordance with these Conditions is acting 
as an agent on behalf of the Customer,the Company may be entitled, with the prior specific 
and sufficient authorization from the Customer, to enter into contracts on behalf of the 
Customer, as follows:  
a. for the carriage of goods by any route or means or Person, 
b. for the storage, packing, trans-shipment, loading, unloading or handling of the goods by 
any Person at any place and for any length of time, 
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c. for the carriage or storage of goods in or on transport units as defined in sub clause 18 c. 
and with other goods of whatever nature, and 
d. to do such acts as may in the opinion of the Company be reasonably necessary in the 
performance of its obligations in the interests of the Customer.  
 
 
7. The Company reserves to itself a reasonable liberty as to the means, route and procedure 
to be followed in the handling, storage and transportation of goods when acting as a 
principal. In any case where no particular route is agreed between the Company and the 
Customer, the Customer agrees that the agreed route is that which the Company reserves 
to itself a reasonable liberty to follow, irrespective if the Company is acting as an agent or as 
a principal.  
 
8. The Company is permitted to perform any of its obligations herein by itself or by a sub-
contractor. The Company is not required to inform the Customer or obtain the Customer’s 
consent prior to subcontracting any of its services. The Company is permitted to further 
assign or novate its services to any affiliated entity and in such respect, the Customer’s 
consent is not required however the Company shall notify the Customer of such novation or 
assignment, as the case may be. 
 
9. The Company shall have a general lien on all goods and documents relating to goods in 
its possession, custody or control for all sums due at any time from the Customer, and shall 
be entitled to retain such goods and documents against payment of the freightage expenses 
and other such sums due to them for the transportation or any other services provided. The 
Company retains the right to set off against any amounts paid by a Customer any 
outstanding payments due from that Customer, hence such payment shall be firstly allocated 
to discharging the debts of that Customer to the Company.  
 
10. The Company shall be entitled to retain and be paid all brokerages, commission, 
allowances and other remunerations agreed with the Customer or otherwise customarily 
retained by or paid to freight forwarders. 
 
11. a. If delivery of the goods or any part thereof is not taken by the Customer, at the time 
and place agreed, the Company is entitled to call upon such Person to take delivery thereof 
or alternatively the Company shall be entitled, in their own discretion, to store the goods or 
any part thereof at the sole risk of the Customer, whereupon the liability of the Company in 
respect of the goods or that part thereof stored as aforesaid shall wholly cease and the cost 
of such storage shall be covered by the Customer or, if paid for or payable by the Company 
or any agent or sub-contractor of the Company, shall forthwith upon demand be paid by the 
Customer to the Company. 
b. The Company shall be entitled at the expense of the Customer to obtain an order by the 
competent court to dispose of perishable goods or non-delivered goods not received, as 
detailed atsub clause 11 a. herein.   
12. a. No insurance will be effected except upon express instructions given in writing by the 
Customer and all insurances effected by the Company are subject to the usual exceptions 
and conditions of the policies of the insurance company or underwriters taking the risk. 
Unless otherwise agreed in writing the Company shall not be under any obligation to effect 
a separate insurance on each consignment but may declare it on any open or general policy 
held by the Company. 
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b. Insofar as the Company agrees with the Customer to arrange insurance, the Company 
acts solely as agent for the Customer using its best endeavors to arrange such insurance 
and does so subject to the limits of liability contained in Clause 28 hereof. 
 
13. a. Except under special arrangements previously made in writing or under the form of a 
printed document signed by the Company, any instructions relating to the delivery or release 
of goods in specified circumstances only, such as (but without prejudice to the generality of 
this Clause) against payment or against surrender of a particular document, are accepted 
by the Company only as agents for the Customer where third parties are engaged to effect 
compliance with the instructions. 
b. The Company shall not be under any liability in respect of such arrangements as are 
referred to under Sub-Clause a. hereof save where such arrangements are made in writing. 
c. In any event, the Company’s liability in respect of the performance or arranging the 
performance of such instructions shall not exceed that provided for in these Conditions in 
respect of loss of or damage to goods. 
 
14. Advice and information in whatever form it may be given is provided by the Company for 
the Customer only and the Customer shall indemnify the Company against any liability, 
claims, loss, damage, costs or expenses arising out of any other persons relying upon such 
advice or information. Except under special arrangements previously made in writing, advice 
and information which is not related to specific instructions accepted by the Company is 
provided gratuitously and without liability. 
 
15. a. Except under special arrangements previously made in writing the Company will not 
accept or deal with bullion, coin, precious stones, jewelry, valuables, antiques, pictures, 
human remains, livestock or plants. Should any Customer nevertheless deliver any such 
goods to the Company or cause the Company to handle or deal with any such goods 
otherwise than under special arrangements previously made in writing the Company shall 
be under no liability whatsoever for or in connection with such goods howsoever arising. 
b. The Company may at any time waive its rights and exemptions from liability under Sub-
Clause a. above in respect of any one or more of the categories of goods mentioned herein 
or any part of any category. If such waiver is not in writing, the onus of proving such waiver 
shall be on the Customer. 
 
16. Except following instructions previously received in writing and accepted by the 
Company, the Company will not accept or deal with goods of a dangerous or damaging 
nature nor with goods likely to harbor or encourage vermin or other pests, nor goods liable 
to taint or affect other goods. If such goods are accepted pursuant to a special arrangement 
and then in the opinion of the Company they constitute a risk to other goods, property, life 
or health, the Company shall where reasonably practicable contact the Customer, but 
reserve the right at the expense of the Customer to remove or otherwise deal with the goods. 
 
17. Where there is a choice of rates according to the extent of degree of liability assumed by 
carriers, warehousemen or others, no declaration of value where optional will be made 
except under special arrangements previously made in writing. 
 
THE CUSTOMER 
 
18. The Customer warrants: 
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a. That the description and particulars of any goods furnished by or on behalf of the 
Customer are full and accurate; 
b. That all goods have been properly and sufficiently prepared, packed, stowed, labeled 
and/or marked, and that the preparation, packing, stowage, labeling and marking are 
appropriate to any operations or transactions affecting the goods and the characteristics of 
the goods; 
c. That where the Company receives the goods from the Customer already stowed in or on 
a container, trailer, tanker, or any other device specifically constructed for the carriage of 
goods by land, sea or air (each hereafter individually referred to as the “transport unit”), the 
transport unit is in good condition, and is suitable for the carriage to the intended destination 
of the goods loaded therein or thereon. 
 
19. Should the Customer otherwise than under special arrangements previously made in 
writing as set out in Clause 16 above deliver to the Company or cause the Company to deal 
with or handle goods of a dangerous or damaging nature, or goods likely to harbour or 
encourage vermin or other pests, or goods liable to taint or affect other goods, the Customwr 
shall be liable for all loss or damage arising in connection with such goods and shall 
indemnify the Company against all penalties, claims, damages, costs and expenses 
whatsoever arising in connection therewith, and the goods may be dealt with in such a 
manner as the Company or any other Person in whose custody they may be at any relevant 
time shall think fit. 
 
20. The Customer undertakes that no claim shall be made against any director, servant, or 
employee of the Company which imposes or attempts to impose upon them any liability in 
connection with any services which are the subject of these Conditions and if any such claim 
should nevertheless be made, to indemnify the Company against all consequences thereof. 
 
21. The Customer shall keep harmless and keep the Company indemnified from and against: 
 
a. All liability, loss, damage, costs and expenses whatsoever (including without prejudice to 
the generality of the foregoing, all duties, taxes, imposts, levies, deposits and outlays of 
whatsoever nature levied by any authority in relation to the goods) arising out of the 
Company’s action in accordance with the Customer’s instructions or arising from any breach 
by the Customer of any warranty contained in these Conditions of from the negligence of the 
Customer;  
b. Without derogation from Sub-Clause a. above, any liability assumed or incurred by the 
Company when by reason of carrying out the Customer’s instructions the Company has 
reasonably become liable or may become liable to any other party;  
c. All claims, costs and demands whatsoever and by whomsoever made in excess of the 
liability of the Company under the terms of these Conditions regardless of whether such 
claims, costs and demands arise from or in connection with the negligence or breach of duty 
of the Company its servants, sub-contractors or agents; and / or 
d. Any other claims that may be made on the Company in relation to these Conditions.  
 
22. a. The Customer shall pay to the Company in cash or as otherwise agreed all sums 
immediately when due without reduction or deferment on account of any claim, counterclaim 
or set-off. 
b. In respect of all sums which are overdue, the Customer shall be liable to pay to the 
Company interest calculated at 2% above the base rate for overnight deposit facility of the 
UAE Central Bank, applied at the time the interest is due.  
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23. Despite any acceptance by the Company of instructions to collect freight, duties, charges 
or other expenses from the Owner or any other Person, the Customer shall remain 
responsible for such freight, duties, charges or expenses on receipt of evidence of proper 
demand and in the absence of evidence of payment (for whatever reason), by the Owner or 
such other Person when due. 
 
24. Where liability arises in connection with the goods, the Customer shall promptly provide 
security to the Company or to any other party designated by the Company in a form 
acceptable to the Company. 
 
LIABILITY AND LIMITATION 
 
25. The Company shall perform its duties with a reasonable degree of care, diligence, skill 
and judgment. 
 
26. The Company shall be relieved of liability for any loss or damage if and to the extent that 
such loss or damage is caused by: 
a. strike, lock-out, stoppage or restraint of labour, the consequences of which the Company 
is unable to avoid by the exercise of reasonable diligence;  
b. any cause or event which the Company is unable to avoid and the consequences whereof 
the Company is unable to prevent by the exercise of reasonable diligence, namely, without 
limitation, pandemics, blockages, acts or war, piracy, acts of terrorism (including 
cyberattacks), adverse weather and/or maritime conditions (including in ports), government, 
port and maritime authorities, and other public entities decisions or orders;  
c. any cause beyond the reasonable control of the Company.  
 
27. Except under special arrangements previously made in writing the Company accepts no 
responsibility for departure or arrival dates of goods. 
 
 
28. a. The Company’s liability howsoever arising and notwithstanding that the cause of loss 
or damage be unexplained shall not exceed: 
(i) In the case of claims for loss or damage to goods: - 
(a) the value of any goods lost or damaged, or 
(b) a sum at the rate of Dirhams 30 (thirty) per kilo of gross weight of any goods lost or 
damaged, subject to a limit of Dirhams 20,000 (twenty thousand) per package or unit, 
whichever shall be the lower amount; 
 
(ii) In case of all other claims: - 
(a) the value of the goods the subject of the relevant transaction between the Company and 
its Customer, or 
(b) a sum at the rate of Dirhams 30 (thirty) per kilo of the gross weight of the goods the 
subject of the said transaction, subject to a limit of Emirati Dirhams 20,000 (twenty thousand) 
per package or unit, whichever shall be the lowest.   
 
For the purposes of sub clause 28.a.: 
(i). The value of the goods shall be their value when they were or should have been shipped. 
(ii). The Company’s liability for loss or damage as a result of failure to deliver or arrange 
delivery of goods in a reasonable time or (where there is a special arrangement under Clause 
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27) to adhere to agreed departure or arrival dates shall not in any circumstances whatsoever 
exceed a sum equal totwice the amount of the Company’s charges in respect of the relevant 
transaction. 
(iii). The Company shall not in any circumstances whatsoever be liable for indirect or 
consequential loss such as (but not limited to) loss of profits, loss of market or the 
consequences of delay or deviation however caused.  
 
 
29. a. The Conditions are without prejudice to the terms of any international convention which 
is applicable by law to any dispute which may arise in relation to the carriage of the goods. 
b. If the Company acts as a principal in making an agreement for the carriage of goods by 
air, the following notice is hereby given: - 
(i) If the carriage involves an ultimate destination to or stop in a country other than the country 
of departure, the Warsaw Convention may be applicable and the Convention governs and 
in most cases limits the liability of carriers in respect of loss of or damage to cargo. Such 
exclsuions and limits shall apply to the Company if more favourable than the present 
Conditions.  
(ii) Agreed stopping places are those places (other than the places of departure and 
destination) shown under requested routing and/or those places shown in the carriers’ 
timetables as scheduled stopping places for the route. 
(iii) The address of the first carrier is the airport of departure. 
 
30. Receipt by the Customer or Owner of visibly damaged goods without complaint shall 
invalidate any claim against the Company.  
 
FORCE MAJEURE 
 
31 “Force Majeure” means in relation to either Party, any circumstances beyond the 
reasonable control of that Party, including, without limitation, acts of God, compliance with 
any acts of any governmental or other authority, war or national emergency, riots, civil 
commotion, acts of terrorism, piracy, fire, explosion, flood, criminal acts, any information 
security-related threats including cyberattacks, severe weather conditions, epidemic, 
pandemic, lock-outs, strikes and other industrial disputes (in each case whether or not 
referring to that Party’s or subcontractors’ workforce), shortage of labor, materials and 
services and inability or delay in obtaining supplies. Neither Party shall be deemed to be in 
breach of these Conditions or otherwise liable to the other Party for damages (including but 
not limited to loss, damage or delay to Goods) or otherwise for any failure, partial failure or 
delay in performing any of itsduties or obligations under these Conditions to the extent such 
failure is due to Force Majeure.  
 
32. If a Party’s performance of its obligations under these Conditions is affected by Force 
Majeure, the date for performance of such obligation shall be deemed suspended for a 
period equal to the delay caused by such Force Majeure and the affected Party shall resume 
prompt performance (including a reasonable startup period) as soon as such Force Majeure 
shall have ceased. The provisions hereof shall not apply to monetary amounts due 
or owing by either Party to the other. The Party affected by Force Majeure shall use 
commercially reasonable efforts to give notice to the other Party, specifying the nature and 
extent of the Force Majeure as soon as reasonably practicable after becoming aware of the 
Force Majeure. 
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33. Parties will use all reasonable endeavors to mitigate the effects of Force Majeure on the 
performance of their obligations. For the avoidance of doubt, a close down of IT systems, 
sectors or segments thereof due to an information security-related threat or attack shall 
always be deemed to be a mitigation action. If, by reason of a Force Majeure, the Company 
can only fulfill its obligations by incurring additional costs, then such reasonable and agreed 
additional costs shall be borne by Customer. 
 
 
BUSINESS ETHICS AND COMPLIANCE  
 

BUSINESS STANDARDS 

Covenants and undertakings 

34. Each Party covenants that it shall not, and it shall take any and all action within its power 
and which may reasonably be expected from it in relation to each member of its Party Group 
(if applicable) to ensure that any such member(s) of its Party Group will not, and the 
Company covenants on behalf of itself that it will not: 
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a. deliberately conduct, or be included as part of, any business or transactions, that would 
violate any economic sanctions or trade laws, embargoes, regulations, or restrictive 
measures: (A) administered, enacted or enforced by (i) the United States government, 
including, without limitation, the Office of Foreign Assets Control of the US Department of 
Treasury (“OFAC”) and the United States Department of State; (ii) the United Nations; (iii) 
the European Union or its Member States (to the extent the laws administered by a Member 
State are applicable to a Party or to performance of this Agreement), (iv) the United Kingdom 
and His Majesty's Treasury (“HMT”); (v) the flag state of the vessels;  (vi) Switzerland and 
Swiss Secretariat for Economic Affairs; (vii) the Republic of Azerbaijan; (viii) the United Arab 
Emirates; or (ix) the respective governmental institutions and agencies of any of the 
foregoing; or (B) otherwise imposed by any law or regulation of any other country or authority 
or body, by which the Party or the Company may be bound or to which they may be subject  
(the governmental institutions and agencies set out in (A) above, the governmental 
institutions and agencies of any country referred to in this (B) and the authorities or bodies 
referred to in this (B), together, the “Authorities”) (such economic sanctions or trade laws, 
embargoes, regulations, or restrictive measures as described in this paragraph (a) together, 
the “Sanctions”); or 
 

b. without prejudice to the generality of the provisions of paragraph (i) above, engage in any 
transactions, deal in goods or services to or from, or conduct any business with, any 
countries or territories which (i) are targeted by an OFAC sanctions program, or are on the 
list of specially designated countries subject to financial sanctions that is maintained by 
OFAC or any other similar list maintained by OFAC pursuant to any legal requirements, 
including, without limitation, trade embargo, economic sanctions, blacklisting, boycott or 
other prohibitions imposed by federal statute or Executive Order of the President of the 
United States; or (ii) are targeted by lists similar to the lists described under sub-paragraph 
(i) above which have been issued by the European Commission; or (iii) are the subject of 
any boycott, sanction, blacklisting or other punitive action by the United Nations; or (iv) are 
otherwise the target of country or territory-wide Sanctions (including, without limitation, 
Russia, Cuba, Burma / Myanmar, Iran, North Korea, Sudan and Syria and the so called 
Luhansk and Donetsk territories of Ukraine) (all the aforementioned countries and territories 
described in sub-paragraphs (i) to (iv) (the “Prohibited Countries”). Throughout the duration 
of this Agreement each Party shall keep itself informed of up-to-date Sanctions, shall ensure 
that they are complied with and shall not act in a way which is inconsistent with Sanctions 
and/or may cause the other Party to be in violation of or exposed to punitive measures under 
Sanctions; or 

c. without prejudice to the generality of the provisions of paragraphs (i) and (ii) above, 
engage in any transactions or business which violates any law or regulation issued by the 
Authorities in respect of any person or entity that is:  

(i) a person listed on the “Specially Designated Nationals and Blocked Persons” list 
maintained by OFAC, the Consolidated List of Financial Sanctions Targets and the 
Investment Ban List maintained by HMT, or any similar list maintained by, or public 
announcement of Sanctions designation made by, any of the Authorities (“Sanctions 
Lists”); or 
(ii) otherwise a target of Sanctions. 
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35. Each Party warrants that, to the best of its knowledge, neither it nor any of its Affiliates 
nor any of its or their directors, officers, agents, employees, representatives or any other 
similar person associated with or acting for or on behalf of any of the foregoing in connection 
with the Company, the Vessels or this Agreement, has offered, paid, promised to pay, or 
authorised the payment of any money, or offered, given a promise to give, or authorised the 
giving of anything of value, to any Government Official, political party or official thereof or to 
any candidate for political office (or to any person where that Party or any of its directors, 
officers, agents, employees, representatives of any other similar person knew or was aware 
of a high probability that all or a portion of such money or thing of value would be offered, 
given or promised, directly or indirectly, to any Government Official, political party, party 
official or candidate for political office) for the purpose of: 

A. influencing any act or decision of such Government Official, political party, party official or 
candidate in his or her official capacity;  

B. inducing such Government Official, political party, party official or candidate to do or omit 
to do any act in violation of the lawful duty of such Government Official, political party, party 
official or candidate;  

C. securing any improper advantage; or 

D. inducing such Government Official, political party, party official or candidate to use his or 
her influence with any governmental authority to affect or influence any act or decision of 
such governmental authority, in order to assist that Party in obtaining or retaining business 
for any of the investments relevant to the arrangements contemplated by this Agreement.  

For the purposes of this Clause, “Government Official” means any officer or 

employee of a governmental authority, government controlled entity or of a 

public international organisation, or any person acting in an official capacity 

for or on behalf of any such government, governmental authority or public 

international organisation. 

36. Each Party undertakes that it will not and will not knowingly permit any of its Affiliates or 
any of its or their directors, officers, agents, employees, representatives or any other similar 
person associated with or acting on behalf of any of the foregoing to offer, pay, promise to 
pay, or authorise the payment of any money, or offer, give a promise to give, or authorise 
the giving of anything of value, to any Government Official, political party or official thereof 
or to any candidate for political office (or to any person where that Party or any of its 
Associates or any of its or their directors, officers, agents, employees, representatives or 
other similar person knows or is aware of a high probability that all or a portion of such money 
or thing of value would be offered, given or promised, directly or indirectly, to any 
Government Official, political party, party official or candidate for political office) for the 
purposes specified in Clause 35 above.  
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37. Each Party warrants and undertakes to the other Partys: 

a. it will not, and will procure that its Associates will not, engage in any activity, practice or 
conduct which would constitute a breach of any Applicable Law relating to the prevention 
of bribery and corruption including, but not limited to: 

- the UK Bribery Act 2010 (the “Bribery Act”); 
- the UAE Federal Decree-Law No. 20/2018 On Combating Money Laundering Crimes, the 
Financing of Terrorism and the Financing of Unlawful Organisation; 

- the United States Foreign Corrupt Practices Act of 1977 (as amended);  

- the US Foreign Account Tax Compliance Act (as may be amended); and 

- the Convention on Combating Bribery of Foreign Public Officials in International Business 
Transactions, signed in Paris on December 17, 1997, which entered into force on February 
15, 1999, and the Convention’s Commentaries; 
 
b. it has and will maintain in place, and will procure that it and each of its officers and affiliates 
has and will maintain in place, adequate procedures designed to prevent any officer, 
employee or associate from undertaking conduct that would give rise to an offence under 
the Bribery Act (as each such term is defined in the Bribery Act);  

 
c. from time to time, at the reasonable request of any other Party, it will confirm in writing 
that it has complied with its undertakings under Clause 35 and will provide any information 
reasonably requested by the other Party to evidence such compliance; 
 
d. the Customer shall indemnify and hold the Company harmless from any and all claims 
rlated to Clauses 34 to 37 inclusively and the Company shall have the right to suspend or 
terminate its services with immediate effect in all such cases, in addition to claiming damages 
from the Customer.  
 
 
 
LAW, JURISDICTION AND CONCILIATION 
 
 
These Conditions are subject to the Laws of Dubai International Financial Center and any 
dispute arising from or in connection with these Conditions shall be referred to the exclusive 
jurisdiction of the Dubai International Financial Center Courts. Nothing in these Conditions 
shall be construed as an interdiction of the Company to take action in any other court of 
competent jurisdiction, to secure, attach goods and items for unpaid debts of the Customer, 
obtain injunctive relied or do whatever needed in order to secure their performance under 
these Conditions and payment thereof.  
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